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IS06013 V1.2.0 to 2.0.1 Importer Software 
Upgrade Procedure 
INFORMATION SHEET 
 

NOTES 
Substantial changes have occurred in the 
Importer version 2.0.1 software. This 
requires that previous versions of Importer 
software be completely uninstalled prior to 
installing the new Version 2.0.1. 
 
Additionally, the database structure has 
been significantly altered. Previous 
databases are no longer valid. Any service 
provider information or bandwidth 
allocations which have been modified in 
your Importer will be lost during the upgrade 
so it is essential that all current stored 
configurations be saved manually and then 
re-entered after the upgrade is completed. 
 
The importer will not have to be re-licensed 
if the original licensing information was 
recorded. Unfortunately this information 
cannot be recovered from your Importer. 

If this information is unavailable renew the 
license by running the Licence Manager 
application in the Ibiquity program group. 
See the Importer Operations-Maintenance 
manual for instructions. 
 
1 Un-Installing v1.2.0 Software 
 
(a) Power up and log onto the Importer. 
 
(b) From the Windows XP Start menu, 

select Control Panel. 
 
(c) Select Add or Remove Programs. 
 
(d) From the list of programs: 

Select Importer 1.2. 
Click the Remove button. 
Select Importer Tools 1.2. 
Click the Remove button. 
Select Microsoft SQL Server Desktop 
Engine. Click the Remove button.

Figure 1: Programs to be un-installed 
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2 Installing v2.0.1 Importer 
 
(a) Copy the folder Importer 2.0.1 Install 

from the upgrade CD to the root 
directory of the hard drive on the 
Importer. The directory structure must 
be retained. 

 
All of the necessary installers are 
included in this folder. 

 

(b) Importer 2.0.1 requires DirectX9. 
Ensure that DirectX9 is installed on 
your Importer by navigating to the 
following folder: 

 
→importer2.0.1Install\installer\Direct
x9Install\DirectX9 (see Figure 2) 
 
Run dxsetup.exe. This will either verify 
that DirectX9 is installed or upgrade the 
DirectX9 version. 

 
 

 
 

 
Figure 2: Install DirectX 9.0 
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Figure 3: Install DOT-NET Framework 
 
(c) Install the Microsoft DotNet-Framework 

by navigating to: 
 

→importer2.0.1Install\installer\DotN
et-Framework (see Figure 3) 
Run dotnetfx-Framework1.1.exe. 

 
(d) Restart the Importer. 
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Figure 4: Install the Importer Application 
 

(e) Install the Importer application. 
Navigate to the following folder: 

 
→importer2.0.1Install\installer 
(see Figure 4) 
 
Run the ImporterSetup.exe 
application. This will install the Importer 
software. 
 

At the end of the Importer software 
installation, you will be prompted to 
input the IP address of your Exporter. 
This may also be entered later, once 
the software is installed and run. 
 
Do not attempt to install Importer by 
running the Setup.exe file in the 
Importer folder. This will result in only a 
partial, non-working installation. 
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Figure 5: Install the Importer Tools 

 
(f) Install the Importer Tools. Navigate to: 
 

→importer2.0.1Install\installer\Importer 
Tools 
(see Figure 5) 
 

 Run Setup.exe. 
 

At the end of the installation, you will 
be prompted to enter the IP Address 
for the WebAdmin client. Enter 
127.0.0.1 to allow this administration 
tool to be run on the Importer. 

 
(g) Configuring Two Audio Capture 

Clients 
Once all of the previously mentioned 
applications have been installed, a 
single audio capture client will have 
been installed. This is configured as 
SPS1. In order to create a second 
audio capture client for SPS2, perform 
the following steps: 
 
Delete the CaptureClient shortcut from 
the Importer desktop. 

Copy the folder C:\Program Files\ 
Ibiquity Digital\Importer\Importer2.0\ 
Clients. 
 
Paste this to two new folders: 
 
1. C:\Program Files\Ibiquity Digital\ 
Importer\Importer2.0\Clients_SPS1 
 
2. C:\Program Files\Ibiquity Digital\ 
Importer\Importer2.0\Clients_SPS2 
 
Each of these folders will now contain 
a capture client which is configured as 
SPS1. Enter the Clients_SPS2 folder 
and edit the SPSCaptureClient.xml 
file, changing both references from 
sps_one to sps_two. 
 
Create appropriate shortcuts on the 
desktop to the capture clients in these 
folders. 
 
The upgrade is complete. 



 

 


